
 
 
Pay Monthly  

Pay Monthly by Upgrade is a third party provided payment option that makes travel 
more accessible, affordable, and rewarding. With flexible payment options, you can 
book now and pay over time.* Ask your agent about Pay Monthly at checkout, 
complete a short application, and learn about your monthly payment options. 

Application Process:  

1. After confirming your reservation with your agent, inform your agent that you 
would like to use the Pay Monthly Payment Plan option.  
 

2. You will receive a payment request from your agent via email.  
• Note: The payment link will only be active for 24 hours from the time the 

email is delivered from your agent. If no payment is received before the link 
expires, you will need to request another payment request from your agent. 
 

3. When you click on the payment link within the body of the email, a reservation 
retrieval page will open. For added security purposes, you will be required to enter 
the Reservation Number, Lead Passenger’s Last Name, Arrival Date 
(dd/mmm/yy), and CAPTCHA code, then click Submit. 
 

 
 
 
 
 

4. After clicking the Submit button, the reservation page will open. This page 



contains itinerary details and payment option fields to apply payment. Select the 
Pay Monthly button to begin your application.  

 
 

5.  Enter the verification code sent to your mobile device.  
 

6. A Pay Monthly application window will open. Enter your information in the fields 
provided, then click Continue.  
 

7. Review the E-sign disclosure and agree to the terms and conditions. 
 

8. Upon loan request approval, you will receive detailed information about your 
monthly payment options including:  

• Loan duration, amount due today (if a down payment is due), your monthly 
payment amount, finance charges, and total of loan payments.  

• The number of payments and amounts due are based on your itinerary, trip 
price, credit profile, and the loan duration option that you selected (you will 
receive up to 3 different offers).   

• Select the number of payments, if you are offered options.  
• If desired, you can disable AutoPay using the toggle. To authorize the 

terms, click the Continue button.  
 

9. Review the Truth in Lending Disclosure, the Borrower Agreement & Promissory 
Note, Authorization for Automatic Payments and Credit Score Disclosure. After 
reviewing, click the Continue button. 

10.  Click Complete Booking to complete the transaction. 



 
11. If your loan request was not approved, you will receive the following notice. Click 

Continue to apply payment by other means.  
 

 
 

Note: If you would like to pay by other payment method, select the No, thank you option 
in the payment options panel, then enter the information in the payment fields to apply full 
or partial payments. 
 

*Down payment may be required. Actual terms are based on your credit score and other 
factors and may vary. APRs range from 0% to 36%. Minimum $150 purchase required. 
Not everyone is eligible. Loans made through Pay Monthly by Upgrade are offered by 
these lending partners, Privacy Policy. Terms of Use. Upgrade, Inc. (NMLS #1548935) 
holds the following state licenses: and does business under the following DBAs. 275 
Battery St 23rd floor, San Francisco, CA 94111 

 

http://upgrade.com/flex-pay/lenders
http://upgrade.com/flex-pay/privacy
http://upgrade.com/flex-pay/terms.
https://www.upgrade.com/help/upgrade-inc-state-licenses-and-consumer-information/state-licenses-and-consumer-information/upgrade-upgrade-inc-overview-state-licenses-and-consumer-information/
https://www.upgrade.com/dba/

